
GROUP PREPARATION GUIDE
THANK YOU FOR CHOOSING  
LEGOLAND® DISCOVERY CENTER PHILADELPHIA!

RECOMMENDATIONS:

This Preparation Guide is designed to help you:
• Play and learn in a fun, interactive, educational setting;
• Inspire and challenge young minds to build and explore;
• Make the most out of the entertainment and educational opportunities available at our Center.

• �Plan for a 2-3 hour visit. You are welcome to stay 
longer during our operating hours if you wish.

• �A 5:1 child-to-chaperone ratio is required for 
your group. Chaperones must be organized by 
the group.

• �If an adult arrives and is not part of the  
pre-arranged group and is with a child, they will 
be charged the group rate, but only for up to 5 
people. After 5, guests will be charged the walk-up 
admission rate ($24).

• �Please have your group pre-sorted into groups 
of no more than 20 students to ensure a more 
bricktastic visit and minimize wait times for those 
attractions that have a guest limit.

• �Children should not bring more than their 
outerwear coats, hats, gloves, etc. There is no 
storage facility and we are not responsible for any 
lost or stolen items.

• �We do not allow outside food into the center; 
please plan all meals before or after your visit.

• �Re-entry is allowed if you wish to take a break 
from your visit for lunch. Please see one of our 
team members about this.

• �Socks are required for our Pirate Adventure 
Island and proper footwear is required for our 
Imagination Express. We recommend socks and 
closed-toe shoes for all children.

• �Imagination Express and Pirate Adventure Island 
require chaperone supervision at all times.



PAYMENT: 
Payment in full must be received 14 days prior to 
your visit date.  You can make your final payment 
via credit card (MasterCard/Visa) by calling  
866-841-3659, or send a check to the finance 
department at:  

LEGOLAND® Discovery Center Philadelphia 
Attn: Finance Department 
500 W. Germantown Pike, Unit #1055 
Plymouth Meeting, PA 19462

* �Please note; there are no refunds. Failure to make 
payment 14 days prior to your visit may result in a 
forfeit of your reserved time slot.

ADDITIONAL COSTS:
All of the attractions of the LEGOLAND® Discovery 
Center are included in the price of the admission.  
Guests may wish to bring additional money to 
purchase food from our café, Souvenir photos or 
LEGO® products from our retail shop.

BUS DROP-OFF & BUS PARKING:
Upon arrival, we recommend having all groups 
assigned prior to entering the mall. It’s best if 
you send your group contact to check-in with our 
admissions team in advance. Buses may drop off 
students at mall entrance #5 where you will see the 
LEGOLAND Discovery Center sign and giant LEGO 
giraffe. This is indicated by the star on the map 
below. Bus drivers may park the buses  
below Benihana.

ENTERING THE ATTRACTION:
Once outside the center inform our admissions 
staff and they will meet your group outside of our 
attraction. We ask for your assistance in keeping 
your group together at this time as our staff will 
deliver the attraction’s rules, provide chaperones 
with center brochures and provide further 
instruction before entering.

WORKSHOPS:
LEGO® Education Workshops are 30 minutes long 
and scheduled prior to your visit.  All workshops are 
held in our private party rooms located near our 
4-D cinema and need 15 minutes to reset. Please 
plan your visit accordingly.

PRE-VISIT CHECKLIST:
  Transportation arranged

  Final Payment made 14 days in advance

  Arrival and departure times arranged

  �Chaperones and groups pre-sorted into groups 
of 20 children or less (depending on group size)

  �Brief chaperones on recommendations, 
schedule plans, attraction details, lunch plans 
and workshops (if applicable)

  Special medical requirements addressed

CONTACT 
Philadelphia@LEGOLANDDiscoveryCenter.com 
with any questions about your next LEGOLAND® 
Discovery Center Philadelphia group visit.  
We look forward to your visit!
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WE’RE LOOKING FORWARD TO

YOUR UPCOMING VISIT!

  Mystery Minifigure Pack - $4.24

  Individual Build-a-Minifigure - $4.24

  Building Better Thinking:  Rainbow Fun bricks set - $5.30

  Limited Edition Monthly Model Build - $5.30

  LEGOLAND Discovery Center Activity Pack & Lanyard - $5.30

  Mini-build Polybags - $5.30

  Brick or Minifigure Keychains - $6.30

If your field-trippers are interested in takeaways from their visit, below are 
some popular items from our LEGO® Shop to consider  

Please note that all prices below include sales tax.

If you’d like to pre-order 
any of these items in 

bulk, please let us know. 

We can have your order 
ready for purchase when 

you arrive!


